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         11 March 2026 

Dear  

I am writing in response to your request under the Freedom of Information Act (FOIA) to be 
provided with information on the questions listed in your email dated 12 February 2026.  

1.      Please confirm whether departmental policy, contractual terms or internal procedures 
require an explicit outcome based warranty or guarantee confirming that personal data has 
been rendered irretrievable through software based erasure, whether carried out internally 
or by an external provider. 

2.      Where software based data destruction is performed internally, what recorded 
evidential assurance does the department rely upon to conclude that the final data state is 
irretrievable? 

3.      Where software based data destruction is performed by a third party provider, does the 
department hold recorded information demonstrating that any warranty or assurance 
provided explicitly extends to the software erasure method used and its claimed 
effectiveness? If so, please confirm the recorded nature of that verification. 

4.      Where no explicit outcome based warranty is required or provided, what recorded form 
of evidential assurance does the department rely upon to conclude that software based 
erasure has rendered personal data irretrievable? 
 

Under FOIA, Estyn is required to: (i) confirm or deny whether it holds the information of the 
description specified in the request (ii) communicate the information requested to the applicant. 

In response to your queries, I can confirm the following responses:  

1. Please confirm whether departmental policy, contractual terms or internal 
procedures require an explicit outcome based warranty or guarantee confirming that 
personal data has been rendered irretrievable through software based erasure, 
whether carried out internally or by an external provider. 

Third party provider is required to provide an Audit Report and Data Destruction Certificate. 

2. Where software based data destruction is performed internally, what recorded 
evidential assurance does the department rely upon to conclude that the final data 
state is irretrievable? 

Not applicable.  






