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Arrangements and quality of EOTAS

tuition in Wales

1. Questionnaire for parents and carers

The Welsh Government has asked Estyn to carry out a thematic review focusing on the
range and quality of tuition services for pupils in Wales. This includes arrangements for
pupils to return to mainstream education or transition to further education, training or
employment. Estyn are also conducting a survey of local authorities in Wales and will be
visiting tuition providers.

To help us understand the range and quality of tuition services in Wales, we are seeking
the views of parents and carers. We would be very grateful if you could take the time to
complete the following survey. It should take no longer than 20 minutes.

If you have more than one child in tuition services, please complete one form for each
child.

You can learn more about how we keep and use your personal information by looking at
our privacy notice: Click here for our privacy notice.

This survey will close on the 21st of November at 11pm.



1. In which local authority is your child receiving tuition services?

Blaenau Gwent
Bridgend
Caerphilly

Cardiff
Carmarthenshire
Ceredigion
Conwy
Denbighshire
Flintshire
Gwynedd

Isle of Anglesey
Merthyr Tydfil
Monmouthshire
Neath Port Talbot
Newport
Pembrokeshire
Powys

Rhondda Cynon Taf
Swansea

Torfaen

Vale of Glamorgan

Wrexham



2. How old is your child?

5-7-years-old
8-11-years-old
12-14-years-old
15-16-years-old

Over 16-years-old



3. What is the reason for the tuition? Select all that apply

Exclusion
Medical (e.g. hospital stay, general illness, mental illness)

School-based avoidance (e.g. reluctant to attend school)

Other (please specify):



4. Does your child have an additional learning need (ALN)?

Yes

No



5. Do they have an Individual Development Plan (IDP)?

Yes

No



6. How long has your child been receiving tuition services?

1-3 months
4-6 months
7-12 months
1-2 years
2-3 years
3-4 years

More than 4 years



7. How many hours of tuition is available for your child per week?

Up to 5 hours
5-10 hours
11-15 hours
16-20 hours
21-25 hours

Over 25 hours



8. We know that the way tuition services are organised in Wales varies from
one local authority to another. Some children have tuition at home, some

have tuition online, others may attend a local school, pupil referral unit
(PRU) or community centre.

What is the nature of the tuition for your child? Select all that apply

Home tuition

Online tuition

Tuition at a PRU

Tuition at your child's school
Tuition at a different school
Community centre

Library

Other (please specify):



9. Which subjects are covered by the tuition? Select all that apply

English

Maths

Science

Health and well-being

Humanities

Arts

Design technology

PE

Support for exams and/or qualifications
Vocational support (help to get a job)

Other (please specify):



10. Is your child being supported for their next steps in: (Select all that
apply)

Returning to school

Getting a job

Training (e.g. starting college or university)

They are not receiving support for their next steps

Other (please specify):



11. Overall, how happy is your child with the quality of the tuition?

Very happy

Somewhat happy
Somewhat unhappy

Very unhappy

12. How happy are you with the quality of the tuition?

Very happy

Somewhat happy
Somewhat unhappy

Very unhappy



13. Thank you for your response. If there is anything you think we should
know to help us understand the range and quality of tuition services across
Wales, please comment in the box below.



Thank you for your time in completing this survey. Your views are very important to us. A
full report on our work evaluating tuition services will be available on the Estyn website
by 25th March 2026.



